


LAKE TECHNICAL CENTER
EMERGENCY MEDICAL TECHNICIAN
Master Plan of Instruction

INTRODUCTION

Emergency Medical Technician Program

The Emergency Medical Technician (EMT) is a 250-hour program that represents the first component of the
emergency medical care system. The EMT's primary responsibility is to bring expert emergency medical care to
the victims of emergencies and to transport them safely and expeditiously to the hospital. These duties must be
performed unsupervised in a variety of circumstances and often under physical and emotional stress.

The program is based on the course standards developed by the Emergency Services section of the Florida
Department of Health and the Department of Education. It is organized to provide the student with knowledge
and techniques currently considered within the responsibilities of the basic EMT.

Graduates will be eligible to take the state EMT Certification Examination/National Registry.

EMT Philosophy

We believe that the dignity and worth of the individual in our democratic and ever-changing society fosters self-
reliance. We must acknowledge individual differences and respect the right of the individual to seek fulfillment
of spiritual, emotional, mental, physical, and socio-economic needs. In addition to the required skills and
knowledge, instruction should emphasize good work habits, desirable personal characteristics, effective
interpersonal relationships, and should lead the student to a productive life as a contributing member of the
community.

We believe that the EMT is a person capable of exercising technical skills in an emergency situation with
authority and good judgment under difficult and stressful conditions.

We believe that the EMT curriculum must be competency-based and include formal course work, skills practice
laboratories, and field observation. The competencies include extrication, recognition and assessment of
medical emergencies in the field, the ability to accurately communicate patient information to the physician, and
the ability to act as a health team member, as well as to initiate various basic life support management
techniques based on patient assessment and physician communication.

We believe that continuous evaluation of a student's progress is necessary in measuring the effectiveness of
instruction and in achieving the stated objectives of the program.

We further believe that EMT education is a continuous process, which must persist after completion of the
program to keep the practitioner accountable for and alert to current trends and practices in the care of ill or
injured individuals.

TEST OF ADULT BASIC EDUCATION (TABE)

The Florida Legislature requires that students without an associate’s degree or higher be tested using the Test
of Adult Basic Education (TABE) to determine levels of reading, math, and language skills. This test is given
prior to entering the program and helps staff and student in determining the career fields in which each student
can be successful.

ADMISSION REQUIREMENTS
In order to be considered for admission to the EMT Program, the applicant must have the following
prerequisites, copies of which must be on file in the EMS office. School transcripts must also be given by the

student to the Admissions Office.

1. High school diploma or its equivalent or be an eligible dual-enrolled high school student.
2. Current Professional CPR card.
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The admissions process will be as follows. In addition to the above prerequisites, all applicants must:

1. Take the TABE (see above). Recommended levels for the EMT program are: Reading (10.0), Math (10.0),
Language (10.0). Students who score lower than these recommended levels are encouraged to remediate
in the Vocational Preparatory Instruction (VPI) lab to increase the likelihood of successful completion of the
program.

2. Meet the minimum levels of the EMT entrance exam. The test will be administered in May prior to the July
EMT program and in October prior to the January EMT class. The test fee is $27.00. Applicants will be
notified of the results. Remediation is available through the VPI lab.

3. Submit a completed application form to the EMS office by the required application deadline.

4. Provide at least two (2) letters of recommendation with the application, one of which should be from a health
care professional.

5. Complete a Criminal Background Check
When these steps are completed and the EMS Programs Office receives transcripts and references, the
applicant will be notified to schedule an appointment for an interview. Only those individuals with the above

listed paperwork completed by the required deadline will be scheduled for an interview.

Required Fees*, Books and Supplies

Tuition** and registration

Lab fee***

Malpractice insurance (See Insurance)
Accident insurance (See Insurance)
Physical Examination

Approved polo shirt

Watch with sweep second hand
Bandage scissors

Stethoscope

Safety glasses

Course textbook and workbook

*Failure to pay all fees due at the time class begins will result in the student not being able to attend class and/or
clinicals.

**Tuition is charged at state mandated rates, which may change from year to year.

***Current fee information is available from the Admissions Office.

INSURANCE
All students are required to purchase and maintain professional liability insurance through the school.

All students must show proof of accident insurance. Students without accident insurance may purchase the
school accident insurance. This insurance is provided by a non-school vendor and offers limited coverage
during required EMS course functions. Information regarding purchase of school accident insurance will be
provided during new student orientation or in the Admissions Office.

ESSENTIAL TRAINING TASKS

Emergency Medical Services involves the provision of direct care of individuals and is characterized by the
application of verified knowledge in the skillful performance of emergency care functions. Therefore, in order to
be retained in the program after admission, all applicants should be able to demonstrate the ability to perform
the following essential cognitive, affective and psychomotor functions required by emergency medical
personnel.
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1. Visual acuity, such as is needed in the accurate preparation and administration of medications and for the
observation necessary for patient assessment and emergency care.

2. Auditory perception to receive verbal communication from patients and members of the emergency/health
team and to assess health needs of people through the use of monitoring devices such as a cardiac
monitor and stethoscope, including occurrences where facemasks are worn.

3. Gross and fine motor coordination to respond promptly and to implement the skills, including the
manipulation of equipment required in meeting emergency health needs.

4, Ability to interact effectively and safely with individuals through communication skills (speech, reading,
writing) and to communicate patient needs promptly as may be necessary in rendering emergency patient
care.

5. Tactile ability to conduct physical assessments, to distinguish significant temperature differences and to
determine the safe use of objects in a person's environment.

6. Physical abilities to quickly move from area to area, lift and carry up 100 pounds, maneuver in small
spaces and in spaces containing numerous pieces of patient care equipment and to administer
cardiopulmonary procedures and other life-saving skills in typical emergency care situations.

7. Interpersonal abilities to interact therapeutically and professionally with individuals, families and groups
from a variety of social, cultural and intellectual backgrounds as well as with individuals with emotional
and/or psychological illnesses.

8. The ability to handle stressful situations in a calm and professional manner through coping and
communication skills.

9. Intellectual skills to make safe, and frequently quick, clinical decisions, identify cause and affect
relationships and to develop safe and effective emergency care.

10. Stamina to provide patient care and related responsibilities for extended periods of time (up to 24 hours or
more).

11.  Ability to quickly and safely implement written or verbal medical and emergency plans of care.
12.  Ability to effectively handle multiple priorities in a stressful situation.

Applicants accepted into the Emergency Medical Services Program are required to submit the completed
Department Physical Examination Form and the Immunization Form during registration for the EMS program.
Students unable to demonstrate the essential functions required by an emergency medical technician must
notify the Emergency Medical Services Department Program Director by the end of the first class day to
investigate the feasibility of reasonable accommodations.

GENERAL INFORMATION

Student Policies

Students are to abide by the policies and procedures of Lake Technical Center, the EMS Department and the
facilities utilized by the EMS Programs for clinical and internships. Any student not in compliance with the set
guidelines may be asked by the lead instructor to leave the clinical or internship facility. The student will not be
allowed to return to that clinical or internship. The lead instructor will notify the Programs Director of the event.

Guidelines

Lake Technical Center EMT students do clinical time at Leesburg Regional Medical Center and Florida Hospital
Waterman. Internship time will be with Lake-Sumter EMS and with ride time on the ALS units under the direct
supervision of a Lake Technical EMS instructor or approved Lake-Sumter EMS preceptor.
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Students must be in proper attire. As stated in the Code of Student Conduct approved by the Lake Technical
Center Charter School Board, students who attend Lake Technical Center shall dress in a manner appropriate
for the job in which they are receiving training, including any special protective gear and professional uniforms.
The postsecondary program student dress code is consistent with industry standards as recommended by the
program advisory committee and approved by the administration of Lake Technical Center.

Classroom / Clinical / Internship Uniform Code

1. Program approved polo shirt: Shirt must always be cleaned and ironed. No patches are to be worn on
the shirt.

2. Dark slacks: Black or navy blue. Pants must always be clean and ironed. (Cargo Pants — no more than 2
pockets.) Jeans are not permitted.

3. Belts: Black with simple unadorned buckle, maintained in relatively new condition.

4. Dark shoes: Non-permeable, closed toe, and hard-soled. Black leather with black Gore-tex boots will be
acceptable. No soft leather suede or athletic-type footwear is permitted. If ankles are exposed, solid black
socks must be worn. High heels and platforms are unacceptable.

5. Lake Technical Center student ID badge: Must be worn at all time when in uniform.

6. Jewelry: Must be confined to a watch and wedding or engagement rings (if applicable). Visible body
piercing is not permitted. Body piercing includes but is not limited to: ears, brows, nose, lips and tongue.

7. Make-up: Make up is to be moderately applied. Make-up should be consistent with the professional nature
of EMS.

8. Hair: Should be cleaned and groomed neatly. Hairstyle and color are to be consistent with the professional
nature of EMS; Extremes in either will not be allowed. Hair longer than shoulder length (men or women),
must be tied back. No hats may be worn in the classroom, lab areas, or during clinical or internship.
Students must be clean-shaven. Mustaches are permitted if neatly kept. No growth of facial hair is
permitted during clinical and internship time.

9. Fingernails are to be kept clean and trimmed not to exceed 4" pass the nail tip. Polished nails must be
clear or neutral. Bright and dark colors are not permitted. Artificial nails are not permitted.

10. Body Art: Visible body art must be covered.

11. Required items: A watch with a second hand, a black pen, stethoscope, scissors, safety glasses, and
notebook.

Please remember that strong perfume, hair spray, coffee, cologne, or cigarette smoke may be
offensive to many patients and co-workers.

All aspects of personal hygiene, including the individual, the uniform and undergarments,
represent our professional image. Cleanliness and appropriate use of personal hygiene products are
important components of professionalism and are expected of all students.

ATTENDANCE POLICY

In an effort to develop appropriate work ethics, Lake Technical Center students are expected to attend all class
sessions. As is expected in the workplace, when it is necessary to be absent due to illness or emergency
situations, all students are to notify the instructor on or before the date of absence. The student attendance
code for each postsecondary program is consistent with industry standards as recommended by the program
advisory committee and approved by the administration of Lake Technical Center.

Excessive absences may result in an unsatisfactory knowledge, skills, and/or work habits grade and can result
in termination from the program.

Lecture/Classroom Attendance Policy
e Students are required to log in and_out every session.

e Absences and tardiness are significant areas of interest by potential employers such that any violation of the
above will significantly lower the student’s work habits grade as outlined in the department’s grading policy.

e Students who miss more than eight (8) class hours are subject to dismissal from the program. Absences

and tardies are significant areas of interest by potential employers such that any violation of the above will
lower the student’s work habits grades as outlined in the program grading policy.
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All assignments missed during the student’s absence must be made up. It is student’s responsibility to meet
with the instructor to get missed assignments and handouts.

Testing Policy

If a test is not taken at the regularly scheduled time, students will lose 10 points off their grade on that test.
Regularly scheduled means the original time and date that a test is scheduled. Students who enter the
classroom after any of the testing students leave the classroom will be considered as missing the regularly
scheduled time and be subject to the 10 point penalty. Students who arrive late for a test must take the test
the same day. The student may be required to take a revised exam at the Program Director’s discretion.

A student may retake up to two (2) exams for partial grade forgiveness except for the final exam (quizzes
may not be made up or retaken). Any student who wishes to retake an exam must notify the EMS
Programs Director by 10:00 a.m. the next business day. The student has seven (7) days in which to retake
the exam. The student may be required to take a revised exam at the Program Director’s discretion. The
initial grade and that of the retake exam will be averaged together for an exam score not to exceed 85%.

Students who fail the final exam but who pass the program will be required to retake the final exam but not
for grade forgiveness. This requirement is to assist the student in preparing for the state licensure exam.

Clinical/lnternship

Absences from a clinical/internship rotation are only allowed in extreme emergencies. All others may result in
dismissal from the program.

Attendance is taken every session and every student is required to have a Clinical/Internship Evaluation
Form signed by the instructor or preceptor. Each student must submit their signed Clinical/Internship
Evaluation Form to the EMS Programs Office within 5 days after their clinical or internship in order to
receive credit for attendance.

If a student is tardy to the clinical/internship, the instructor will mark unsatisfactory on the appropriate spot
on the clinical evaluation form. If a student must leave a clinical/internship prior to dismissal, the student
must have the preceptor sign out on the clinical evaluation form.

Absences and tardiness - see “Lecture/Classroom” section above.

All clinical/internship hours missed because of the student’s absence/tardiness must be made up. The
student is responsible for making the arrangement with the clinical coordinator as to the missed clinical time.

Each student must attend 20 hours of Emergency Department clinical rotations, 2 hours of Communication
clinical and 58 hours of internship rotations.

Preceptors

Paramedic preceptors are to be treated with the utmost courtesy and respect.

Conflicts

At any time that conflict arises, for any reason, during a clinical or internship, the student is to avoid a

serious confrontation at all costs. Right or wrong, the student should avoid being part of a bad scenario that
would have an impact on the program. The student should report to the preceptor or to a Program Director
immediately and allow one of these individuals to disarm the situation.

GRADING PROCEDURE

The grading policy for Lake Technical Center EMT Program is as follows:

90 -100 Above Average
80 -89 Average
<80 Failing
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Complementing the nature of health care practice, Emergency Medical Technology Programs have two
educational goals: technical competence and a professional, ethical sense of responsibility.

ADDITIONAL INFORMATION

1. The EMT student cannot be on call or serving as part of the ambulance, or fire department required staffing
while participating in class, hospital clinical or field internships.

2. Clinical and intern sheets are to be turned in and completed as directed on pre-assigned dates.

3. Clinical and intern sheets are to be placed in appropriate binders. They are to be clean, complete, and neat
when turned in. The student is responsible for his/her notebook. It is the only documentation of clinical and
intern sessions. If lost, damaged, or incomplete, it cannot be reproduced. The student will receive a "0" for
all portions not turned in. The condition of sheets will be reflected in the student's grade.

4. Completion criteria must be maintained and minimums met. The student must successfully complete both
the classroom portion and the clinical/internship portion of the program independent from each other. The
grade assigned to each portion of the program is based on the three criteria listed. The minimum
satisfactory grade for each portion is 80 percent in each of the 3 categories. The student must demonstrate
proficiency in lab sessions before participating in clinical rotations. All clinical and intern skills must meet at
least an 80% competency level to be counted toward the minimum number of competencies for each clinical
or intern category. The student must attend the clinical and intern hours designated, regardless if the
minimum number of competencies have been met. Students must abide by the rules and regulations of the
EMT Program and Lake Technical Center.
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